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Professional Profile
I have three years of front-of-house customer service experience and hospitality qualifications. I've always been dedicated to ensuring client satisfaction and quickly adapting to new challenges. I've also supported line managers with administrative tasks. I'm excited to bring these skills to a receptionist role and continue growing in client service and administration. Support.
   
Key Skills
· Language Skills- Speak fluently three languages, French, Arabic and English
· Microsoft Knowledge- PowerPoint/Word/Excel and Outlook
· Problem solving- A helpful can-do attitude to manage clients' complaints
· Customer Service Qualified Level 2 Hospitality and experience in Sales & Marketing
· Organisational Skills- Multitasking and prioritising clients needs
· Numerical & English Skills & attention to detail- Functional Skills Maths & English Level 2

Career Summary
Team Member- Great British Fish & Chips. London 						     July 2024 to Date
· Took customer orders and managed till and payments.
· Assisted the office manager with opening and closing procedures, ensuring compliance with health and safety regulations. Answered phone calls and handled takeout orders.
· Supported kitchen operations by ordering necessary products.

Housekeeping Assistant/ Duty Manager– Ministry. London				    January 2021 to May 2024
· Ensure the overall cleanliness of the building, including common areas, restrooms, and member spaces.
· Maintain high service standards for members. Monitor and replenish cleaning supplies and equipment as needed.
In the absence of the store manager, I took some assistant manager responsibilities such as:
· Oversee the housekeeping staff, including room attendants and valets, ensuring efficient operations.
· Conduct training sessions and provide ongoing coaching to maintain high cleanliness standards.
· Plan daily cleaning tasks and schedules, ensuring all areas are thoroughly cleaned and inspected.
· Inspect cleaned areas to ensure they meet quality standards.
· Manage housekeeping supplies and equipment, ensuring adequate stock levels and cost-effective practices

Bar waitress – Restaurant Fait Maison. London  					             June 2019 to December 2019
· Served drinks, cocktails, and coffee to guests.
· Answered phone calls with proper etiquette and built rapport with guests to ensure customer satisfaction.

Educational & Professional Qualifications

· Level 2 Hospitality. Functional Skills Maths & English. Level 2. City Guilds. 2023
· Specialised Technician Diploma in Business Management. OFPPT. 2014-2016. Morroco
· Certificate Accounting- OFPPT Public Professional training institution. 2012-2014. Morroco
Interests and Hobbies
I am interested in swimming and travelling. I love technology and learn new things.  I enjoy reading and walking. 
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