Rachid OULIOUDI

LYDEC Agent (operator)

PROFILE

Leak operator with more than years of experience within Lydec. Strong
skills as a water fruit operator, in negotiation and in key account
management. Proven ability to achieve goals and significantly increase

CONTACT work. Results-oriented, motivated and focused on customer satisfaction.

Address
103 LA RESISTANCE

CASABLANCA 20310 20350,

Casablanca

Phone number
0665-951-807 0665-121-153

Email
Rachidoulioudi@gmail.com

Driving license B

SKILLS

Sales management
Business development
e Commercial negotiating
e Key account management
e Leadership and team
management
e Customer service
e Marketanalysis
e Sales forecast

LANGUAGES

e Arabic: the familiar and
fluent level

e Berber: the familiar level

e French: the average fluent
level

e Spanish: fluent novice level

HOBBIES

e Reading

e Sport
e Journey

AREA OF SKILLS

e Leak operator

e Help Desk Agents

e Leak service agents

e Water CPT agent

e Changes in water costs
e Served construction site

MAIN PROFESSIONAL EXPERIENCES

e Leak Operator

e Help Desk Agents

e Leak Service Agents

e \Water meter cleaning agent

e Changing water meters

e Served construction sites

e 2020 state diploma summer camp facilitator
e 2024 summer camp manager

TRAINING
e 2011-01-01: LYDEC agent

e 2010-07-05 to 2010-11-25: THE AUTONOMOUS WATER DISTRIBUTION

BOARD AND ELECTRICITY - LYDEC (pre-employment course)
e 2010-06-20: JUNKERS TRAINING SANTR (training and internship)
e 2010-06-14: ACTION ARTISANAS company (internship)

e 2009-2010: MOLAY RACHID INSTITUTE OF APPLIED TECHNOLOGY BEN

M’SIK CASABLANCA.
PERSONAL QUALITY

e Serious

e Ambitious

e Good interpersonal skills,
e Goodteam

e Spirit Dynamic

e Punctuality



