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Data exploitation specialist for decision-making processes, with hands-on experience gained during a work-study
placement at StenOps, where | contributed to application development for Alstom. | implemented real-time
management solutions to optimize procurement processes and enhance organizational performance. Following a
career transition from air traffic control, | have successfully transferred my real-time data analysis and fast decision-
making skills into the field of Business Intelligence.

Skills & Languages

e Tools & Technologies: Qlik Sense, Power BI, Tableau, e French — Upper Intermediate (B2)
ETL, SQL, Data Analysis: Reporting, Advanced e English — Upper Intermediate (B2)
Statistics, Data Visualization. e Arabic— Proficient (C2)

e Air Traffic Control: Real-time data analysis, complex
information flow management, high-pressure decision
making.

Professional Experience

SEP 2023 — SEP 2024

Business Intelligence Consultant/ StenOps, Lyon

» Developed dashboards in Qlik Sense for strategic analysis of commercial and operational data.

» Collaborated with technical teams to implement customized solutions.

» Designed applications, including real-time ones, to improve electronic component management and
procurement processes.

> Drafted associated technical documentation.

SEP 2006 —JUN 2023
Air Traffic Controllex/ OACA, Tunis

Supervised real-time air traffic, coordinated flights, and communicated with pilots.
Managed emergencies and analyzed flight conditions.
Collaborated with local teams to ensure safe and smooth operations.

>
>
>
»  Participated in daily briefings for operational feedback and follow-up.

Education

SEP 2023 — SEP 2024

Master’s Degree — Business Intelligence & Analytics/ Université Lumiére Lyon 2, France
SEP 2018 —JUL 2021

Bachelor’s Degree — Quality, Safety, and Environment/ Virtual University of Tunis, Tunisia
SEP 2002 — DEC 2005

Higher Technical Diploma - Air Traffic Control/ Aviation School of Borj El Amri, Tunisia

Interests

Aviation and aeronautical technologies, Sports.



