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ArcFM Mobile is proven to accelerate business and reduce operational
costs by minimizing manual processes, paper maps, and duplication of
work. The characteristics of  ArcFM Mobile make it stand out as the utility
scale mobile GIS.

•    Rock-solid, fast, and scalable offline capabilities that are unique in the 
market of  Esri-based mobile GIS solutions

  City of  Vero Beach has seen an 80% reduction in time for storm preparation, 

and near elimination of  paper maps

•   Extreme usability of  apps allowing the utility workforce to focus on their 
job instead of  software

  Vectren Corporation has seen 88% reduction in time for user training for 

ArcFM Mobile over their previous mobile GIS solution

•   Guaranteed to work in the ArcFM ecosystem. That’s why it’s called  
ArcFM Mobile!

   Rutherford EMC has seen an 88% reduction in time for processing data 

collected in the field

ArcFM Mobile is the utility scale mobile GIS solution providing instant, intuitive 
access to data for your entire workforce wherever they are. It empowers the business 
to collaborate between field and office in near real time with accelerated workflows 
like digital redlining, as-builting, and inspection.

ArcFM Mobile 

Expanding access to asset network data and improving collaboration throughout 
your workforce to maximize the value of your Esri and ArcFM GIS investment.

ArcFM Mobile at a glance

•  Intuitive native apps for Windows 7, 8, 
and 10, and iPad

•  Scalable offline capabilities

•  Easy administration of  offline content

•  Optimized asset viewing and 
identification

•  Screaming fast configurable searches

•  One-click electric and gas tracing

•  Work location activation and navigation

• Viewing construction designs

•  Configurable, intuitive redlining workflows

•  Integration with Survey123 and Navigator 
for ArcGIS
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ArcFM Mobile delivers a fast and simple user experience designed carefully for mobile devices with 
mouse, touch, or stylus interfaces. The native apps are fast and responsive, and always work whether 
the device is fully connected, partially connected, or not connected to back-end servers.

Capabilities are focused on the essential needs of  utility crews, who want asset and customer 
information quickly without distraction by irrelevant functionality.

Scalable offline maps
Backed by the powerful ArcFM Sync Services, 
ArcFM Mobile makes offline content available 
to workforces of  hundreds or thousands with 
minimal effort by the user.

Easy Administration
Manage ArcFM Mobile for all users with 
the ArcFM Solution Center, and minimize 
administration effort with centralized configuration 
and automated tools for app deployment and  
data syncing.

Configurable search
Configure screaming-fast, Google-style searches 
targeting one or more specific data layers, thus 
giving the workforce only the search tools they 
need and accelerating their access to data.

Network tracing
Give the workforce fast access to network 
information relevant to the safety and impact 
of  their work, including source feeds, isolation 
points, affected customers, and alternate sources.

Work enablement
Get crews to the job site fast with work location 
activation from external workforce apps,  
turn-by-turn navigation to the site, and display a 
construction design from ArcFM Designer XI.

Redlining workflows
Enable feedback from crews for map corrections 
and as-built edits with configurable redlining 
palettes, plus enterprise tools that bring redlines 

to the desktop for commissioning.
Integration
Solve business workflows with integrated solutions 
that activate ArcFM Mobile at specific work or 
asset locations, and activate external tools such 
as Survey123 or Navigator for ArcGIS for assets 
and locations selected in ArcFM Mobile.

Security
Rest easy knowing your data is protected by 
state-of-the-art, industry-standard technology for 
authentication, data storage, encryption, and  
role-based access.

Key features and capabilities 
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Maximize the value of  your GIS investment across office 
and field
ArcFM Mobile helps eliminate expensive paper processes and empower your organization with GIS, 
inside or outside the office.

Benefits for administrators 
•  Quickly configure maps and functionality for your business requirements
•  Accelerate deployment of  apps and data to mobile devices
•  Easily manage offline content with automated updates
•  Integrate with other enterprise systems for custom solutions

Benefits for the workforce
•  User experience optimized for the needs of  a mobile audience
•  Intuitive access to utility-relevant data and functionality 
•  Rock solid and reliable access to data regardless of  connectivity
•  Apps that work on users’ existing devices  

Streamline data management with ArcFM Mobile redlining workflows
ArcFM Mobile redlining enables map corrections and as-built edits to move from field to office, 
eliminating the need for markup on paper maps.

Nearly every member of  the utility workforce can help improve the quality of  GIS data by sharing 
insights about assets they experience in the field. ArcFM Mobile optimizes this process:
• For ArcFM Designer XI sites, users open construction jobs and view designs in ArcFM Mobile.
•  Users sketch feedback with redline tools from palettes configured by the administrator, including 

asset features, callouts, highlighting, dimension lines, and freehand drawing.
•  After submittal by the user, redlines automatically travel to the enterprise when connectivity  

is available.
•  ArcFM services bring redlines to the GIS, and ArcGIS feature services make them visible to any 

ArcGIS or ArcFM solution.
•  ArcFM Redlining Tools expedite processing of  redlines in ArcFM Desktop or ArcFM Editor XI.



Getting started: Deployment, technical 
requirements and licensing
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ArcFM Mobile is available for iPads and Windows 10 devices.
• The Windows app is downloadable from the myArcFM site
• The iPad app is downloadable from the Apple Store.

Technical requirements
If  you have successfully installed ArcGIS Enterprise on your server, the hardware will likely be 
compatible with ArcFM Mobile software. Still, it’s important to recognize the minimum and preferred 
hardware requirements for your ArcGIS Enterprise.

Hardware Component Minimum Preferred

Random Access Memory (RAM) 4 GB 8 GB or higher

Storage Drive (HDD, SSD) 1 GB 5 GB or higher

CPU 2 GHz, x64 2 GHz or higher, x64

A separate server is recommended for the ArcFM Sync Service, with its own minimum requirements.

Hardware Component Minimum

Random Access Memory (RAM) 4 GB

Storage Drive (HDD, SSD) 10 GB

CPU 1.6 GHz, x64

Storage drive requirements depend on the size of  replicas that will be shared with mobile users. For 
example, if  there are 10 regions in the utility service territory, each with a 1 GB replica, then at least 
10 GB hard drive is required. This storage can also be on a network share. Note the requirement for a 
separate server and storage for ArcFM Sync Service can be avoided by requesting the hosted sync 
option.

Please visit the ArcFM Mobile page in myArcFM for additional technical requirements.

Licensing
ArcFM Mobile licensing uses a subscription model with a cost per user per year. Subscription levels 
have increasing costs corresponding to additional functionality. A single subscription gives a user 
access to that subscription level’s functionality on any mobile platform where it is supported.

Subscription Level Functionality

Viewer View, Query, Trace

Redliner Viewer + Redlining


